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Iso 9001 /2015

The Objective of this course is to train delegates in the principles and
participate of Undertaking quality management system audits in line with
the generic guidelines laid Down ISO 19011.17021and the requirements of
the 1ISO9001:2015 standard . Participants will also learn the skills and
techniques of organization. On completion of the course, delegates should
also understand the principles of accreditation and certification schemes.

- u&t—i-" 65:4‘

¥ The course is designed to provide delegates with the knowledge needed
to audit and improve quality management systems. This course meets
the requirements of the IRCA registration Governing Board, under
registration Number A17543. The course comprise and mix of lectures
and practical exercises including role-play and case studies to provide
the delegates with a full understanding of the quality audit process. The
practical exercises focus on the audit process using the 1SO9001:2015
standards.
¥ The 8 Quality Principles.
¥ Key Elements of Quality Systems.
¥ The Audit Preparation.
¥ Reporting and Follow up.
¥ Quality Management System Development.
¥ Requirements of 1S09001:2015.
¥ Auditor Skills and techniques for process Auditing
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